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Field Force Management 
Solution for Sales-Driven 
Organizations—
Across Industries, 
Across Borders.



When Your Team Is in the Field,    

You Need More Than a Phone Call.

Field-driven businesses run on 

people—sales reps, service 

technicians, delivery personnel, and 

account managers spread across 

territories. Managing that 

movement without the right tools 

means constant follow-ups, 

incomplete data, and decisions 

made on outdated information.

NavigatorPro changes that.

NavigatorPro is a GPS-enabled, 

mobile-first field force 

management platform that gives 

managers complete real-time 

visibility—and gives reps the tools 

to stay organized, accountable, and 

productive every day in the field.

Whether your team is managing 

accounts across a region or 

running a door to door sales       

app-driven operation,  NavigatorPro 

is the field sales app that keeps 

every rep, route, and result 

connected.



Live Location Tracking &      

Geo-Fencing: 

Track your entire field team on a 

live map. Set territory 

boundaries and receive instant 

alerts when reps deviate from 

planned routes or move outside 

assigned zones.

Task Management & Visit 

Scheduling: 

Plan, assign, and monitor client 

visits before reps leave the 

office. Every check-in is geo-

tagged and time-stamped. 

Outcomes and follow-ups are 

logged directly from the mobile 

app.

Tour Planning & Proximity-

Based Assignment: 

Easily create, organize and 

oversee tours with smart 

scheduling. Identify the closest 

rep to any location instantly, 

and assign tasks accordingly, 

thus maximizing productive 

visits per day while minimizing 

travel time.

Everything You Need to 

Run a High-Performance Field Team

NavigatorPro covers the full field operations lifecycle—

from planning and attendance to execution, reporting, and analysis

Attendance, Leave & Tour 

Planning: 

Geo-verified clock-in and 

clock-out from the field. 

Managers plan and 

approve tour schedules, 

track daily activity, and 

manage leave requests—all 

in one place.

Order Booking & Expense 

Management: 

Reps book orders, submit 

digital forms, and log 

expenses with receipt 

uploads from their mobile 

devices. Managers review, 

approve, and download 

documents. No paperwork.

Targets, Dashboards & 

Reports: 

Set performance targets by 

product, customer, or visit 

count. Monitor progress in 

real time through a 

centralized dashboard, 

without waiting for end-of-

week reports



E-Detailing: Reps present the full product 

catalogue digitally during visits—zoomable 

visuals, interactive decks, and accurate 

product information at every HCP 

interaction.

Sample Distribution & Prescription 

Tracking: Log sample distributions in real 

time. Track prescriptions at the field level. 

Every interaction recorded, giving 

managers accurate HCP engagement data.

Doctor, Hospital & Chemist Visit 

Management: Schedule and track visits to 

doctors, hospitals, and chemists with geo-

verified check-ins. Eliminate proxy visits. 

Keep field activity data audit-ready.

Reporting, Analytics & Order Management: 

Reps capture market intelligence and book 

orders directly from the field, while 

managers gain real-time visibility through 

reports and dashboards covering sales 

activity, order trends, and field performance.

Tour Planning & Deviation Management: 

Plan and approve medical rep tours in 

advance. Manage deviations and leaves 

within the platform. Full manager visibility at 

every stage.

Built for Every Field Team

Including the Most Specialized Ones
NavigatorPro serves field-driven organizations across industries. For organizations 

in pharmaceuticals, medical devices, and healthcare distribution, NavigatorPro 

includes a specialized configuration  that comes with ‘NavigatorPro Pharma’

workflows purpose-built for the demands of pharma sales teams.

Pharma & Medical Device Configuration
Medical Representatives carry more responsibility than most field roles, as every 

clinic, hospital, and chemist visit impacts brand performance. The NavigatorPro 

pharma configuration is designed around these realities.



Why Organizations 

Choose NavigatorPro

Complete Field Visibility: Know where 

your team is, what they are doing, 

and how they are performing, in real 

time, from any device.

Reduced Operational Friction: 

Eliminate manual logs, paper-based 

expense claims, and disconnected 

reporting. Everything your team does 

in the field flows directly into the 

system.

Faster, Better-Informed Decisions: 

With live dashboards and on-

demand reports, managers spend 

less time chasing updates and more 

time making decisions that move the 

business forward.

Accountability without 

Micromanagement: Geo-tagged 

proofs, verified attendance, and 

structured workflows build 

accountability into daily operations, 

without creating an environment of 

excessive oversight.

Scalable across Teams and 

Territories: Whether you manage 10 

field reps or 1,000, NavigatorPro scales 

with your operations without adding 

complexity.



One Platform. Built for Field-Driven

Organizations Across Industries 

FMCG

Automobile 
Dealerships

Retail & 
Distribution

Service & 
Repair

Logistics & 
Delivery

Real Estate

Banking & 
Financial Services

Telecommunications

General Field Operations

Trusted by hundreds of clients across geographies

Pharma & Healthcare

Pharmaceuticals
Medical 
Devices

Healthcare 
Distribution

Nutraceuticals
OTC & 

Consumer 
Health

Get Started

Ready to Put Your 
Field Force Fully in Control?

Schedule a personalized demonstration 

and see how NavigatorPro can work 

for your organization:

sales@tecwrk.com | www.tecwrk.com

  

Empowering field-driven organizations 
with intelligent, scalable technology.

Available on 
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